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[bookmark: _Toc274907637][bookmark: _Toc493143851]Brief Description
Business Process:        4.3.2 C2M.CCB.Perform Collection Activities
Process Type:               Process        
Parent Process:             4.3. Collect Revenue
Sibling Processes:        

This process takes place when Customer is in arrears. Company attempts to collect Customer’s debt partially or fully. Typical Business practice is to initiate set of activities and events that will help to collect arrears. These events are grouped in Processes by severity. There are several processes that represent common business practice:
Collection Process
Severance Process
Write Off Process
Company usually starts from Collection Process, which is set of various reminders ( letters, phone calls etc). If Customer still doesn’t pay debts, Company initiates Severance Process. Severance Process activities include heavy actions like cut service and stop Service. If Customer still owes money, then Company might use Collection Agency in last attempt to collect the debt and then writes off Customers debts. These activities are typical Write Off Process Activities. 
 However, if Customer contacts Company and agrees to pay the debt, company offers Payment Arrangement or Pay Plan to help Customer to pay the debt. 
Field Activity action will be handled by 5.3.2.1 SOM.Manage Field Activities with a IWS web message being generated by Business Object C1-CollEventTypePhysicalBO and process the response when the field action is taken
Note: Currently Pay Plan and Payment Arrangements are not in the scope if this document. This is subject of future releases.  
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a
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__________
Analyze Delinquent Account
Maintain Collection Process
Create Collection Process
Update Collection Process
Review Collection Process
Cancel or Complete Collection Process
Maintain Collection Process
Maintain Severance Process
Create Severance Process
Update Severance Process
Review Severance Process
Cancel or Complete Severance Process
Maintain Severance Process
Maintain Write Off Process
Create Write Off Process
Update Write Off Process
Review Write Off Process
Cancel or Complete Write Off Process
Maintain Write Off Process
Activate   Severance Events(s)
Review Account’s Debts and Create Collection Procecss
Activate and Process Collection Event(s)
Monitor Collection Process
Create Severance Process
Process Office Events
Set Trigger Date for Pending Dependant  Severance Events
Complete Collection Process
Take No Further Action
Cancel Collection Process
Write of Manually SA(s) debt fully or partially
Maintain WO Service Agreement
Process Partial of Full Write Off and Transfer Debt to WO SA
Evaluate Account’s Debt and Write Up Or Down Small Amount
Close Delinquent SA
Create WO Process
Process WO Events
Write Off debt and Transfer Debt to WO SA
Take no Further Action
Create or Cancel  Collection Agency Referral
Request to Refer Collection Agency
Maintain Collection Agency Referrals
Review CA Referrals
Update Collection Agency Referrals
Cancel Collection Agency Referrals
Maintain Collection Agency referrals
Create or Cancel  Collection Agency Referral
Request to Initiate C&C Process
Receive CA Referrals
Request Update, Cancel, Complete Process
Request Update, Cancel, Complete Process
Request Update, Cancel Complete Referrals
Request Update, Cancel Complete Process
Request Create, Collection Agency Referrals
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